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About the Month in
Review

The Month in Review is a comprehensive list of all reports,
testimony, correspondence, and other publications issued by GAO
during the previous month, grouped according to subject
categories.

For information on specific reports, please contact appropriate
GAO staff. GAO publishes the names of key contacts and their
telephone numbers in each report.

If you have questions about the Month in Review, please call Jeff
Nelligan, Managing Director of Public Affairs, at (202) 512-4800.
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Month in Review: April 2003

Agriculture and Food

Pesticides on Tobacco: Federal Activities to Assess Risks and
Monitor Residues

GAO-03-485, March 26, 2003 (44 pages).

Budget and Spending

Fiscal Year 2004 Budget Request: U.S. General Accounting Office

GAO-03-622T, April 9, 2003 (23 pages).

Business, Industry, and
Consumers

Small Business Administration: Progress Made but Improvements
Needed in Lender Oversight

GAO-03-720T, April 30, 2003 (19 pages).

Decisions and
Opinions

Alpha Marine Services, LLC

B-291721, B-291721.3, March 5, 2003 (7 pages).
Atlantic Coast Contracting, Inc.

B-291893, April 24, 2003 (4 pages).

Ballast Ham Dredging BV

B-291848, April 4, 2003 (5 pages).

Bannum, Inc.

B-291847, March 17, 2003 (3 pages).

C Construction Co., Inc.

B-291792, B-291792.2, B-291792.3, March 17, 2003 (7 pages).
Computer Universal, Inc.

B-291890, B-291890.2, April 8, 2003 (2 pages).
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Data Monitor Systems, Inc.

B-291791, March 27, 2003 (4 pages).

East Penn Manufacturing Company, Inc.--Costs
B-291503.4, April 10, 2003 (3 pages).

Gentex Corporation--Western Operations

B-291793, B-291793.2, B-291793.3, March 25, 2003 (22 pages).

GlaxoSmithKline

B-291822, April 7, 2003 (4 pages).

HMX, Inc.

B-291102, November 4, 2002 (7 pages).
Information Systems Technology Corporation
B-291747, March 17, 2003 (4 pages).

Innovative Communications Technologies, Inc.
B-291728, B-291728.2, March 5, 2003 (8 pages).
Integration Technologies Group, Inc.
B-291657, February 13, 2003 (6 pages).

Kathpal Technologies, Inc.

B-291637.2, April 10, 2003 (5 pages).

Kolaka Noeau, Inc.

B-291818, April 2, 2003 (7 pages).
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M&S Farms, Inc.--Costs
B-290599.3, April 8, 2003 (3 pages).
MarLaw-Arco MFPD Management
B-291875, April 23, 2003 (7 pages).

Obligational Practices of the Corporation for National and
Community Service

B-300480, April 9, 2003 (7 pages).

Paragon Van Lines, Inc.

B-291820.2, B-291913, April 8, 2003 (3 pages).

Pride Mobility Products Corporation

B-291878, April 8, 2003 (3 pages).

SRS Technologies

B-291618.2, B-291618.3, February 24, 2003 (6 pages).

Use of Fiscal Year 2003 Funds for Boeing 737 Aircraft Lease
Payments

B-300222, March 28, 2003 (4 pages).
Verestar Government Services Group

B-291854, B-291854.2, April 3, 2003 (7 pages).

Economic Flood Insurance: Challenges Facing the National Flood Insurance

Program
Development &
GAO-03-606T, April 1, 2003 (14 pages).
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Employment

Multiple Employment and Training Programs: Funding and
Performance Measures for Major Programs

GAO-03-589, April 18, 2003 (52 pages).

Workforce Investment Act: Issues Related to Allocation Formulas
for Youth, Adults, and Dislocated Workers

GAO-03-636, April 25, 2003 (44 pages).

Environmental
Protection

Environmental Contamination: DOD Has Taken Steps to Improve
Cleanup Coordination at Former Defense Sites but Clearer
Guidance Is Needed to Ensure Consistency

GAO-03-146, March 28, 2003 (41 pages).

Federal Agency Major
Rules

Department of Homeland Security, Federal Emergency Management
Agency: Assistance to Firefighters Grant Program

GAO-03-655R, April 17, 2003 (4 pages).

Financial Management

Corps of Engineers: Effects of Restrictions on Corps’ Hopper
Dredges Should Be Comprehensively Analyzed

GAO-03-382, March 31, 2003 (46 pages).

DOD Business Systems Modernization: Continued Investment in
Key Accounting Systems Needs to be Justified

GAO-03-465, March 28, 2003 (40 pages).

DOD Business Systems Modernization: Longstanding Management
and Oversight Weaknesses Continue to Put Investments at Risk

GAO-03-553T, March 31, 2003 (17 pages).
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Department of Housing and Urban Development: Status of Efforts
to Implement an Integrated Financial Management System

GAO-03-447R, April 9, 2003 (17 pages).

Federal Assistance: Grant System Continues to Be Highly
Fragmented

GAO-03-718T, April 29, 2003 (17 pages).

Federal Procurement: Spending and Workforce Trends

GAO-03-443, April 30, 2003 (158 pages).

Financial Audit Manual: Update to Part II--Tools

GAO-03-466G, April 1, 2003 (356 pages).

Fiscal Year 2002 U.S. Government Financial Statements: Sustained
Leadership and Oversight Needed for Effective Implementation of
Financial Management Reform

GAO-03-572T, April 8, 2003 (42 pages).

HUD Purchase Cards: Poor Internal Controls Resulted in Improper
and Questionable Purchases

GAO-03-489, April 11, 2003 (20 pages).

Performance Budgeting: Current Developments and Future
Prospects

GAO-03-595T, April 1, 2003 (22 pages).

Small Business Administration: Loan Accounting and Other
Financial Management Issues Impair Accountability

GAO-03-676T, April 29, 2003 (16 pages).
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Government
Operations

Title I: Although Definitions of Administrative Expenditures Vary,
Almost All Districts Studied Spent Less Than 10 Percent on
Administration

GAO-03-386, April 7, 2003 (24 pages).

Contract Management: Comments on Proposed Services Acquisition
Reform Act

GAO-03-716T, April 30, 2003 (12 pages).

District of Columbia: Issues Associated with the Child and Family
Services Agency’s Performance and Policies

GAO-03-611T, April 2, 2003 (15 pages).

Executive Reorganization Authority: Balancing Executive and
Congressional Roles in Shaping the Federal Government’s
Structure

GAO-03-624T, April 3, 2003 (20 pages).

Federal Programs: Ethnographic Studies Can Inform Agencies’
Actions

GAO-03-455, March 31, 2003 (29 pages).

General Services Administration: Factors Affecting the
Construction and Operating Costs of Federal Buildings

GAO-03-609T, April 2, 2003 (19 pages).

Human Capital: Building on the Current Momentum to Address
High-Risk Issues

GAO-03-637T, April 8, 2003 (24 pages).

Human Capital: Selected Agency Actions to Integrate Human
Capital Approaches to Attain Mission Results

GAO-03-446, April 11, 2003 (30 pages).
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Health

Paperwork Reduction Act: Record Increase in Agencies’ Burden
Estimates

GAO-03-691T, April 11, 2003 (21 pages).

Results-Oriented Cultures: Creating a Clear Linkage between
Individual Performance and Organizational Success

GAO-03-488, March 14, 2003 (34 pages).

Results-Oriented Cultures: Modern Performance Management
Systems Are Needed to Effectively Support Pay for Performance

GAO-03-612T, April 1, 2003 (15 pages).

U.S. Postal Service: Better Guidance Is Needed to Improve
Communication Should Anthrax Contamination Occur in the Future

GAO-03-316, April 7, 2003 (56 pages).

Defense Health Care: Army Needs to Assess the Health Status of All
Early-Deploying Reservists

GAO-03-437, April 15, 2003 (28 pages).

Dietary Supplements: Review of Health-Related Call Records for
Users of Metabolife 356

GAO-03-494, March 31, 2003 (30 pages).

Infectious Disease Outbreaks: Bioterrorism Preparedness Efforts
Have Improved Public Health Response Capacity, but Gaps Remain

GAO-03-654T, April 9, 2003 (14 pages).
Medicare: Financial Challenges and Considerations for Reform

GAO-03-577T, April 10, 2003 (26 pages).
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Medicare: Observations on Program Sustainability and Strategies
to Control Spending on Any Proposed Drug Benefit

GAO-03-650T, April 9, 2003 (25 pages).
Newborn Screening: Characteristics of State Programs
GAO-03-449, March 17, 2003 (42 pages).

Smallpox Vaccination: Implementation of National Program Faces
Challenges

GAO-03-578, April 30, 2003 (31 pages).

1
Homeland Security Biof:erfrox:ism: Preparedness Varied across State and Local
Jurisdictions
GAO-03-373, April 7, 2003 (48 pages).

Coast Guard: Challenges during the Transition to the Department
of Homeland Security

GAO-03-594T, April 1, 2003 (23 pages).

Critical Infrastructure Protection: Challenges for Selected
Agencies and Industry Sectors

GAO-03-233, February 28, 2003 (66 pages).

Homeland Security: Challenges to Implementing the Immigration
Interior Enforcement Strategy

GAO-03-660T, April 10, 2003 (12 pages).

Information Security: Progress Made, But Challenges Remain to
Protect Federal Systems and the Nation’s Critical Infrastructures

GAO-03-564T, April 8, 2003 (72 pages).
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Information Technology: Terrorist Watch Lists Should Be
Consolidated to Promote Better Integration and Sharing

GAO-03-322, April 15, 2003 (78 pages).

|
Income Security

Retirement Income: Intergenerational Comparisons of Wealth and
Future Income

GAO-03-429, April 25, 2003 (76 pages).

Social Security Reform: Information on Using a Voluntary Approach
to Individual Accounts

GAO-03-309, March 10, 2003 (65 pages).
Social Security and Minorities: Earnings, Disability Incidence, and
Mortality Are Key Factors That Influence Taxes Paid and Benefits

Received

GAO-03-387, April 23, 2003 (67 pages).

Information
Management

Information Technology: A Framework for Assessing and Improving
Enterprise Architecture Management (Version 1.1)

GAO-03-584G, April 1, 2003 (32 pages).

Information Technology: DOD Needs to Leverage Lessons Learned
from Its Outsourcing Projects

GAO-03-371, April 25, 2003 (94 pages).

International Affairs

Embassy Construction: Process for Determining Staffing
Requirements Needs Improvement

GAO-03-411, April 7, 2003 (37 pages).
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Foreign Assistance: U.S. Democracy Programs in Six Latin
American Countries Have Yielded Modest Results

GAO-03-358, March 18, 2003 (128 pages).

Overseas Presence: Rightsizing Framework Can Be Applied at U.S.
Diplomatic Posts in Developing Countries

GAO-03-396, April 7, 2003 (31 pages).

Overseas Presence: Systematic Processes Needed to Rightsize Posts
and Guide Embassy Construction

GAO-03-582T, April 7, 2003 (22 pages).

World Trade Organization: First-Year U.S. Efforts to Monitor
China’s Compliance

GAO-03-461, March 31, 2003 (38 pages).

]
Justice and Law

Enforcement

Appointment and Qualifications of U.S. Marshals
GAO-03-499R, April 2, 2003 (6 pages).

Immigration Benefits: Ninth Report Required by the Haitian
Refugee Immigration Fairness Act of 1998

GAO-03-681R, April 21, 2003 (5 pages).

Radiation Exposure Compensation: Funding to Pay Claims May Be
Inadequate to Meet Projected Needs

GAO-03-481, April 10, 2003 (29 pages).

National Defense

Best Practices: Better Acquisition Outcomes Are Possible If DOD
Can Apply Lessons from F/A-22 Program

GAO-03-645T, April 11, 2003 (24 pages).
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DOD Personnel: DOD Comments on GAO’s Report on DOD’s Civilian
Human Capital Strategic Planning

GAO-03-690R, April 18, 2003 (8 pages).

Defense Acquisitions: Steps Needed to Ensure Interoperability of
Systems That Process Intelligence Data

GAO-03-329, March 31, 2003 (22 pages).

Defense Space Activities: Organizational Changes Initiated, but
Further Management Actions Needed

GAO-03-379, April 18, 2003 (34 pages).

Defense Transformation: Preliminary Observations on DOD’s
Proposed Civilian Personnel Reforms

GAO-03-T17T, April 29, 2003 (22 pages).

Defense Transportation: Monitoring Costs and Benefits Needed
While Implementing a New Program for Moving Household Goods

GAO-03-367, April 18, 2003 (49 pages).

Depot Maintenance: Public-Private Partnerships Have Increased,
but Long-Term Growth and Results Are Uncertain

GAO-03-423, April 10, 2003 (68 pages).

FY 2003 Annual Report on the Cooperative Threat Reduction
Program

GAO-03-627R, April 8, 2003 (3 pages).
Military Personnel: DOD Needs to Assess Certain Factors in
Determining Whether Hazardous Duty Pay Is Warranted for Duty in

the Polar Regions

GAO-03-554, April 29, 2003 (21 pages).
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Military Readiness: DOD Needs to Better Manage Automatic Test
Equipment Modernization

GAO-03-451, March 31, 2003 (24 pages).

Military Training: DOD Approach to Managing Encroachment on
Training Ranges Still Evolving

GAO-03-621T, April 2, 2003 (19 pages).

Military Treatment Facilities: Eligibility Follow-up at Wilford Hall
Air Force Medical Center

GAO-03-402R, April 4, 2003 (13 pages).
Tactical Aircraft: Status of the F/A-22 Program

GAO-03-603T, April 2, 2003 (17 pages).

.|
Social Services

Child Welfare and Juvenile Justice: Federal Agencies Could Play a
Stronger Role in Helping States Reduce the Number of Children
Placed Solely to Obtain Mental Health Services

GAO-03-397, April 21, 2003 (60 pages).

Corporation for National and Community Service: Preliminary
Observations on the National Service Trust and AmeriCorps

GAO-03-642T, April 10, 2003 (19 pages).

Foster Care: States Focusing on Finding Permanent Homes for
Children, but Long-Standing Barriers Remain

GAO-03-626T, April 8, 2003 (25 pages).

Special Publications

Highlights of a GAO Symposium: Addressing Key Challenges in an
Intergovernmental Setting

GAO-03-365SP, March 31, 2003 (46 pages).
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Tax Policy and
Administration

Transportation

Internal Revenue Service: Assessment of Fiscal Year 2004 Budget
Request and 2003 Filing Season Performance to Date

GAO-03-641T, April 8, 2003 (20 pages).

Paid Tax Preparers: Most Taxpayers Believe They Benefit, but Some
Are Poorly Served

GAO-03-610T, April 1, 2003 (14 pages).

Tax Administration: IRS Should Reassess the Level of Resources for
Testing Forms and Instructions

GAO-03-486, April 11, 2003 (41 pages).

Vehicle Donations: Taxpayer Considerations When Donating
Vehicles to Charities

GAO-03-608T, April 1, 2003 (15 pages).

Federal Aviation Administration: Reauthorization Provides
Opportunities to Address Key Agency Challenges

GAO-03-653T, April 10, 2003 (31 pages).

Highway Research: DOT’s Actions to Implement Best Practices for
Setting Research Agendas and Evaluating Outcomes

GAO-03-640T, April 10, 2003 (12 pages).

Intercity Passenger Rail: Issues for Consideration in Developing an
Intercity Passenger Rail Policy

GAO-03-712T, April 30, 2003 (30 pages).

Transportation Security: Post-September 11th Initiatives and Long-
Term Challenges

GAO0-03-616T, April 1, 2003 (27 pages).
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Veterans Affairs Small Business: The National Veterans Business Development
Corporation’s Progress in Providing Small Business Assistance to
Veterans

GAO-03-434, April 30, 2003 (42 pages).
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GAQ’s Mission

The General Accounting Office, the audit, evaluation and investigative arm of
Congress, exists to support Congress in meeting its constitutional responsibilities
and to help improve the performance and accountability of the federal government
for the American people. GAO examines the use of public funds; evaluates federal
programs and policies; and provides analyses, recommendations, and other
assistance to help Congress make informed oversight, policy, and funding
decisions. GAO’s commitment to good government is reflected in its core values of
accountability, integrity, and reliability.

|
Obtaining Copies of
GAO Reports and
Testimony

The fastest and easiest way to obtain copies of GAO documents at no cost is
through the Internet. GAO’s Web site (www.gao.gov) contains abstracts and
full-text files of current reports and testimony and an expanding archive of older
products. The Web site features a search engine to help you locate documents
using key words and phrases. You can print these documents in their entirety,
including charts and other graphics.

Each day, GAO issues a list of newly released reports, testimony, and
correspondence. GAO posts this list, known as “Today’s Reports,” on its Web site
daily. The list contains links to the full-text document files. To have GAO e-mail this
list to you every afternoon, go to www.gao.gov and select “Subscribe to GAO
Mailing Lists” under “Order GAO Products” heading.

Order by Mail or Phone

The first copy of each printed report is free. Additional copies are $2 each. A check
or money order should be made out to the Superintendent of Documents. GAO
also accepts VISA and Mastercard. Orders for 100 or more copies mailed to a single
address are discounted 25 percent. Orders should be sent to:

U.S. General Accounting Office
441 G Street NW, Room LM
Washington, D.C. 20548

To order by Phone:  Voice: (202) 512-6000
TDD: (202) 512-2537
Fax: (202) 512-6061

|
To Report Fraud,
Waste, and Abuse in
Federal Programs

Contact:

Web site: www.gao.gov/fraudnet/fraudnet.htm
E-mail: fraudnet@gao.gov
Automated answering system: (800) 424-5454 or (202) 512-7470

Public Affairs

Jeff Nelligan, Managing Director, NelliganJ@gao.gov (202) 512-4800
U.S. General Accounting Office, 441 G Street NW, Room 7149
Washington, D.C. 20548
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